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It should focus on improving a client’s 
personal responsibility so that they 
can effectively manage the program’s 
requirements.

CHALLENGE

Do you find it difficult to consistently engage your participants and provide them with the advice, support and 
guidance they need to succeed?

Does your agency have the tools to facilitate the appropriate levels of participant 
engagement and accountability to match their individual needs?

Communicating with clients Facilitating servicesImproving personal responsibility

Participant Accountability should be 
more than tracking down participants 
to verify their activity.

NEW APPROACH

INCREASED COMMUNICATION FOR IMPROVED OUTCOMES
On Average 2 Touch Points/Day

Smartphone-based accountability tools offer the ability to increase or decrease the number of daily contacts with 
participants as well as provide numerous engagement channels that align with varying degrees of accountability.

Participants share 
scheduling responsibilities

Direct access to
support resources

Automated time
management support

Eliminate contact
barriers

Video conferencing for 
virtual client meetings
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A 2nd Chance Monitoring can provide both options with the AIR Mobile smartphone and the 
AIR Check-In app. For more information about which solution is right for your agency, 

contact our team at 404.419.2052

NEW APPROACH

The AIR Program offers multiple smartphone-based communication solutions that can be customized to best 
meet the needs of both the participants and the agency. Since all of the AIR solutions work on the same software 
management platform, agencies can leverage different tools to improve a client’s personal responsibility without 
the use of jail sanctions.

• A customized smartphone 
with control features.

• A Bluetooth tether ensuring 
the phone is with the client at 
all times.

• A check-in app the client 
downloads to their personal 
phone.

• All solutions managed from 
the same web-based platform

• All participant data stored in 
one place

• Support services to address 
activity alerts

• Supervisor app for case 
management on-the-go

Powered by

AIR CHECK-IN
APP

AIR MOBILE +
AIR CONNECT

CUSTOMER SERVICE 
& SUPPORT

AIR MOBILE

ENROLLMENT
SUCCESSFUL
COMPLETION


